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Account Manager

Corporation Service Company (www.cscglobal.com) is an industry leading 110 year-old
international company. We work with the largest corporations, law firms and financial institutions
in the world to help them promote and protect their brands. Our purpose is to be an enduring
and profitable company. We strive to provide superior services and products while creating an
environment where our people can stretch their capacity to grow and develop.

We currently have openings within the Corporate ldentity Protection (intellectual property) team
in our London office for an Account Manager.

Job Description:
e Account Management role — working with clients in our domain names, trademarks and
brand protection business to help them protect their intellectual property
e Customer service — partnering with our clients to become their trusted advisor.
e Providing excellent customer service to both internal and external clients

The ideal candidate will have:
e A proven commitment to, and experience in providing, excellent customer service to
internal and external clients.
Fluency in English required — fluent in German a plus!
A positive “can do” attitude
Initiative and strong desire to work for a dynamic organization
A history of detail-oriented multi-tasking in fast-paced, deadline-driven, customer-
focused environment.
e A willingness to embrace change and a strong desire to challenge the status quo,
constantly raising the bar to new heights.
Excellent communication and organizational skills
Strong computer skills (Excel)
e An understanding that his/her success is interdependent with the success of his/her
team, and a commitment to do everything possible to ensure the team's success.

What can we offer you:
e A challenging and rewarding career
e A supportive, growth-oriented environment that wants your ideas on how to succeed and
improve
A competitive basic salary
Annual performance review, recognizing individual performance
Annual bonus recognizing individual and team performance
An important role within our organization that is event-centered, not task oriented
CSC has a stakeholder plan that matches 50% of your contribution to a maximum of 5%
of earnings.
CSC offers private medical and dental coverage through BUPA program
28 days of paid holiday time
e Educational Assistance



